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1. PATIENTS WITH INSURANCE COVERAGE

Please understand that your insurance policy is a contract between you and your insurance company. We are not a party to that 
contract. We will be glad to help you obtain the appropriate benefits from your insurance carrier as a courtesy to you. However, 
you are responsible for the payments of your account. We can request a pre-estimate of benefits from your insurance carrier if 
you request us to do so. Routine treatments are generally performed without submitting a request of pre-estimate of benefits. 

Regarding insurance plans where we are a participating provider, all co-pays and deductibles are due prior to the treatment. 
If your insurance company has not paid the claim within forty-five (45) days, the balance will be automatically transferred to you. 
In some cases, insurance carriers may pay for alternative benefits than the treatment performed. In this case you are responsible 
to pay the difference. Even if you have dual coverage there may still be a portion that is your responsibility. All procedures 
involving lab work will require fifty-percent (50%) down payment, then the remaining fifty-percent (50%) balance will be due at 
the day of final insertion. If you are having treatment over a period of time, we appreciate your payment during the course of 
treatment. Our financial coordinators will assist you in arranging a payment schedule. 

2. PATIENTS WITHOUT INSURANCE COVERAGE

Patients without insurance coverage are required to pay for services as rendered. We accept cash, MasterCard, Visa, 
Discover, American Express or Debit/ATM  cards. We also arrange pre-payments and financing plans. 

3. ALL PATIENTS

a. Unless other arrangements have been made in advance, all co pay and deductibles must be paid at the time of service. 
You may have to pay approximate payment towards the co-payment for the dental treatments. We update your balance, if any, 
towards your future treatments. It is your responsibility to request our office or a statement of accounts or a refund of your credit 
balance. 

b. Checks returned unpaid from the bank are subject to a thirty-dollar ($30.00) service fee. 

c. Any account delinquent more than sixty (60) days from the date of billing are subject to a 1.5% per month, or 
eighteen-percent (18%) annual finance charge. If your account is sent to our collection agency, you will be responsible for 
collection and any court costs along with attorney’s fees. 

d. In the event that you chose to terminate your treatment, for any reason, you will remain liable for any interest and/or 
financing charges incurred by you on your behalf in connection with the financing of your treatment plan. For example, if you 
have borrowed the treatment amount of one-thousand dollars ($1,000.00), and if there is a ten-percent (10%) interest/finance 
charge charged to our company by the lending company on your behalf, if you decide to alter and/or cancel the treatment plan 
and request us to return the funds back to the lending company, you will be liable for the interest/finance charges that we have 
paid on your behalf, in this example one-hundred dollars (100$) will be charged to you.

Patient Name_______________________________________________________________________ Date________________

Signature of Patient or Parent/Guardian______________________________________________________________________ 

Financial Policy
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It is very important to us that you, our patient, understand the treatment we are recommending and any invasive procedures 
which we may, with your agreement, perform. We want to involve you in all decision concerning any invasive procedures you 
may need. We take informed consent very seriously in our office. Therefore, we only want you to sign this form as you 
understand that there is risk associated with dental procedures and all of your questions have been answered. 

Dental treatment and procedures are not to be taken for granted as being routine or without risk of complications. As with all 
medical treatment to one’s body, including dental treatment, there are no guarantees that the results will be as planned and to 
each individual’s satisfaction. When dealing with the human body, there are potentially many variables, some predictable and 
others not. Complication rates in dentistry are low but they do exist. Even minor procedures such as “fillings” can lead to major 
complications that can’t be foreseen. For example, a “Novocain” injection could lead to allergic reaction, anaphylaxis, facial 
hemorrhage, swelling, bruising, and even hospitalization or death. Granted these are fairly uncommon occurrences but 
individuals who are contemplating this should be aware of this prior to consenting. Whenever drilling is involved, even a simple 
cavity can lead to nerve problems, abscesses, fractured teeth, and/or post treatment pain when biting and with temperature 
extremes. These complications can be transient or may persist requiring further treatments. 

The above examples are only samples of possible complications with dental treatment and are not limited to these examples. 
In general, complications include but are not limited to pain, swelling, bleeding, infection, fractures and other nerve problems. 

I have read, understand and consent to dental treatment. 

Patients Name___________________________________________________________________   Date_______________

Signature of Patient or Parent/Guardian __________________________________________________________________

Management Disclaimer

This office is managed by a Dental Practice Management Group. We are not responsible for the clinical procedures, diagnosis, 
and/or treatment plan performed by the treating dentist. This office utilized the services of both general and specialty dentists 
in order to provide patients with convenient and timely treatment in accordance with the standard of care recognized in this 
professional community. The general and specialty dentists in our offices are duly licensed independent contractors who are 
personally responsible for your diagnosis, treatment plan and clinical services. The dentist(s) treating you has made his or her 
own evaluation of your dental health and will discuss with you an appropriate treatment plan. Any questions or concerns you 
may have about your clinical treatment should be directed to the treating dentist. The administrative personnel are employed 
by this office to provide scheduling, billing, and other office administrative functions and are not licensed to give medical 
advice. The treating dentist is solely responsible for your dental treatment and this office requires that each dentist maintain 
adequate professional liability insurance for this purpose. By signing this form, you acknowledge and understand that the 

treating dentist(s) is an independent contractor and is solely responsible for your treatment. 

Patients Name___________________________________________________________________   Date_______________

Signature of Patient or Parent/Guardian __________________________________________________________________ 

Dental Office Informed Consent 
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Your Name            Date

How did you hear about SmileKrafters? 

 Referred by family or friend

 Their name

 Referred by other doctor/dental office

 Office name 

 Referred by another SmileKrafters department

 Deparment name
 
 Online/Internet search

 Website name

 Community event

 Event name 

 Lehigh Valley Phantoms

 TV commerical
 Station Name (i.e. PBS 39, Channel 69)

 Magazine Ad

 Magazine Name

 Other

 Please Specify


